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Select the right people - avoid costly hiring mistakes!
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Set of 12 videos

Dramatised scenarios for
managers to develop their
interviewing skills.
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1. Body Language &
Rapport in Interviewing
SIST | ISBN: 978-1-921409-17-2
10 minutes
Find out the five best ways to put applicants at

ease during interviews.

2. Question Types in Interviews
SIS2 | ISBN: 978-1-921409-18-9

12 minutes

Learn use of open, closed, situational,

behavioural and probing questions.

3. Office Manager Interview

SIS3 | ISBN: 978-1-921409-19-6

18 minutes

Review a full case study and evaluate skills on
both sides.

4. Anna or Mat?

SIS4 | ISBN: 978-1-921409-20-2

22 minutes

Who is better suited to the job and what else is

needed to find out?

5. Interviewing for Receptionist
SIS5 | ISBN: 978-1-921409-21-9

10 minutes - 2 versions

Case study and review, includes version with

20 key points.

6. Sales Rep Interview
SIS6 | ISBN: 978-1-921409-22-6
14 minutes - 2 versions

Challenging questions to assess skills,

includes version with 15 key points.

7. Property Manager Interview
SIS7 | ISBN: 978-1-921409-23-3
13 minutes - 2 versions

Specific job with challenging questions, includes

version with 17 key points.

8. Assessment Centre Interviews
SIS8 | ISBN: 978-1-921409-24-0

13 & 34 minutes - 2 versions

Group interview with 5 applicants and panel of

5 to assess leadership competencies.

9. Behavioural Interview Triggers
SIS9 | ISBN: 978-1-921409-25-7

24 minutes

Assess behavioural and situational interviewing

effectiveness in 18 scenarios.

10. Role Plays & Work Tests

SIST0 | ISBN: 978-1-921409-26-4

13 minutes

How to use role-plays and work tests to compare
and find best applicant.

11. Interviewing Panels

SIST1 | ISBN: 978-1-921409-27-1

11 & 20 minutes

Essential DOs and DON'Ts for an effective

panel interview, plus case study.

12. Reference Check

SIS12 | ISBN: 978-1-921409-28-8

8 minutes

An excellent checklist for good quality reference

checks when contacting referees.



